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Showing prejudice in the treatment of 
others based on their 
òprotected classó   

Discrimination
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Prejudice is shown 
when people respond 

to different races, 
ethnicities, cultures, 
religious beliefs, age, 
physical  & mental 

abilities, and gender 
differences with 

negativity  or 
stereotypes, based on 

assumptions.
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Some  assumptions we are familiar withé

1. People in wheelchairs shouldé..
2. Women really donõté.
3. People over 65 canõté
4. People who donõt speak English shouldnõté
5. Tall people are soé
6. African Americans usuallyé
7. Why canõt Mexicansé
8. If poor people could justé
9. People with lots of kidsé
10. Rich people areé
11. I heard Muslimsé
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What is wrong with these statements?  Have our concepts changed and 

why?

1. Mrs. Jones looks remarkably good for someone her age.
2. We need more manpower here.
3. I see Sally forgot to sign her timecard.  Shemust be having a blonde day.
4. Even though he is confined to a wheelchair, Jim managesto live a 

productive life.
5. There is a daycare at the work location, where women can leave their 

children while they work.
6. We welcome all managers, their wives, and their children.
7. òAll menare created equal.ó
8. òTo boldly go where no manhas gone before.ó

Did the person intend to be hurtful? Insensitive?
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Discrimination can be intentional or 
unintentional but the 

effects 

of discrimination are painful 
and can last forever.
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Birthplace, ancestry, cultural, or linguistic 
characteristics related to a protected class  

Association/affiliation/friendship with someone 
in a particular protected class  

Attendance or participation in schools, churches, 
temples, or mosques associated with a protected class 

Surname identified with a protected class.

People are subjected to harassment because of a 
group they are identified with, or their 

protected class membership:
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What are the òprotected classesó 
under discrimination law?
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National Origin includes, but not limited to:

Hispanics-All persons of Mexican, Puerto Rican, Cuban, 

Central or South American, or other Spanish culture without 
regard to race.

Asian or Pacific Islander-all persons of the Far 

East, Southeast Asia, the Indian Sub -Continent, or the Pacific 
Islands.  Included:  China, Japan, Korea, the Philippine 
Islands, and Samoa.

American Indian or Alaskan Native -all

persons having origins in any of the original people of North 
America.
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